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MOJIOKEHUE O BHYTPEHHEN CUCTEME OIIEHKHA KAYECTBA OBPA3OBAHMUS

1. OBIME MOJIOKEHUSA

1.1. Hacrosmee [Tonoxenue pazpadoTrano B cooTBeTcTBUH € 1. 13.11.3.c1.28 deaepanbHOro
3akoHa NO 273-®3 «O06 obpazoBanuu B Poccuiickoii @enepanuu» ot 29.12.2012, YcraBom OO0
«entp mpodaiinuara Bimanucnasa ['oronesay, (nanee - YaeOnsiit LlenTp).

1.2. Tlonoxxenue onpeaenseT Uein, 3a1a4u, TPUHIUIIB, TOKa3aTeNIu, HHCTPYMEHTapHil,
(GYHKLIHMOHATIBHYIO CXEMY, OPTraHU3aLOHHYIO CTPYKTYPY, NOPAAO0K (YHKIIMOHUPOBAHUS BHYTPEHHEN
CUCTEMBI OLIEHKH KauecTBa 00pa3oBaHusl (peanu3auun o0pa3oBaTebHbIX IPOrpaMm).

1.3. B IlonoxxeHuu NpUMEHSIOTCS CIIEAYIOIINE TTOHATHS:

KauecTBO 00pasoBanms - 5TO HHTErpabHAsI XapaKTEPUCTHKA KadecTBa AestenbHocTd OO0
«entp npodaiinuura Biagucnasa ['oronesa» B yactu peanuszannu o0pa3oBaTeIbHbIX IPOIPaMM,
OTpa)Kkarolllasi CTENEHb COOTBETCTBUS JJOCTUTAEMbIX PE3YJIbTaTOB 00yUEHUSI HOPMAaTUBHBIM
TpeOOBaHUsAM, a TAKXKE 3aKa3y, cHOPMUPOBAHHOMY OTPEOUTENAMU 00pa30BATEIbHBIX YCIYT.

Iloxa3aTe1u MOHNTOPMHIA Ka4yecTBa 00Pa30BaHMA - TO KOMIUIEKC UHJIMKATOPOB, 110
KOTOPBIM OCYIIECTBIsIETCs cOOp, 00paboTKa, XpaHEeHHE HHPOPMALIUU O COCTOSHUU U JMHAMUKE
KayecTBa 00pa3oBaHMsL.

BHyTpeHHSsISI cHCTeMa OlleHKH KayecTBa 00pa30BaHUs - TJIaBHBII HCTOYHHUK UH(OpMAIHH
U1l AMaTHOCTUKH COCTOSIHUSL 00pa30BaTeIbHOTO POLIECCa, OCHOBHBIX PE3YJIbTATOB OCBOCHUS
oOyuaroluMucs 00pa3oBaTeIbHbIX MPOTPaMM.

1.4. OOBbeKTOM OLIEHKH KauecTBa oOpa3oBaHus B YueOHoM LleHTpe sBistoTcs:

1.4.1. KauecTBO pe3ynbTaToB 00yueHHUs: IO 00pa30BaTEIbHBIM POTpaMMam, peajin3yeMbIM
VYuebubm LenTpom;

1.4.2. KayecTBO yueOHO-METONYECKON JOKYMEHTAIUY;

1.4.3. KadecTBO mporeccoB ynpaBieHHs 00pa30BaTeIbHBIM IPOIIECCOM.

1.5. Cucrema orieHKH KadyecTBa 00pa3oBaHus MpeaycMaTpuBaeT cOop, 00padoTKy, aHAIU3 U
XpaHeHrne HHPpOpMaIui 00 OpraHu3alluy U pe3ysibTaTaX MOHUTOPHUHIA KayecTBa 00pa30BaHUs
(oOpa3oBaTenbHBIX YCIIYT).

1.6. Cuctema oleHKH KauecTBa 00pa3oBaHus oOecrednBaeT pabOTHUKOB U aIMUHHCTPALIUIO
VYuebnoro LlenTpa cBoeBpeMeHHON nHDOpMaIen, He0OOXOAMMOMN JJIsl TPUHSITHS YIIPABIEHYECKUX
peLLeHH, OTpeieNseT, HACKOJIbKO 00pa30BaTeIbHbIHN MpoLecC OTBEYAaET 3asABICHHBIM Y YeOHbIM
IenTpom 1ensiM 00ydeHus MOTPEeOHOCTAM 3aKa34UKOB 00pa30BaTEIbHbBIX YCIYT.

1.7. OTBETCTBEHHOCTb 332 OPraHU3ALMI0 BHYTPEHHEH CUCTEMBI KauyecTBa 00pa30BaHUs B
VYueonom llentpe necer ['enepanbubrit gupextop OO0 «llentp npodaiinuara Bnagucnasa
I'oronesay.

2. OCHOBHBIE IIEJIH, 3AJAYU U ITPUHLUIIBI CUCTEMbBI OHEHKHN KAYECTBA
OBPA30OBAHUNSA
2.1. Ilenb - HENpepHIBHOE OTCIICKUBAHNE TMHAMHUKH KauecTBa 00pa30BaTEeNIbHBIX YCIYT,
oKa3bIBaeMbIX YueOHbIM LleHTpoMm, 1 3¢ (HeKTUBHOCTH YIpaBlieHUsI KayeCTBOM 00pa30BaHUS.
2.2. 3ajauaMy CUCTEMBbI OLICHKH KauecTBa 00pa30BaHUS SIBJISIOTCS:
2.2.1. OpranuzalioHHOE U METOAMUECKoe obecrieueHue coopa, 00pabOTKH, XpaHEHUS
uH(OpMAaIIUU O COCTOSIHUY M JMHAMUKE TI0Ka3aTeNnell kauecTBa 00pa3oBaHus;
2.2.2. TexHomorn4ueckas ¥ TeXHUYECKas MoJiAepkka coopa, 00pabOTKH, XpaHEHUS
uH(OpMAaIUU O COCTOSIHUU U JMHAMHUKE KauecTBa 00pa30BaHuUs;
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2.2.3. TlpoBenenne CpaBHUTEIHLHOTO aHAIKM3a U aHAIKM3a (DaKTOPOB, BIUSIONINX Ha
JTMHAMHKY KauecTBa 00pa30BaHMS;

2.2.4. CBOEBpEMEHHOE BBISIBJICHUE U3MEHEHH, MPOUCXOAIINX B 00pa30BaTEILHOM
nporecce, U (HakTOpOB, BEI3BIBAIOIINX UX;

2.2.5. OcymiecTBieHHE TPOTHO3UPOBAHUS IEPCIICKTHBHBIX HAIPABJICHUH TEMATUKH
oOyueHus;

2.2.6. [IpenynpexaeHne HeJOCTATKOB WIIM HAPYIICHHUI B OpraHu3aIiu 00pa3oBaTelIbHOTO
nporiecca.

2.3. Cucrema OlIEHKH KayecTBa 0Opa30BaHUs OPTaHU3YETCs M POBOIUTCS B COOTBETCTBHH CO

CJICTYIOIIMMHU IPUHIIATIAMU:
OTKPBITOCTh HH(POPMAITUH O MPOBEJCHUHN TPOIIEYPHI OIICHKU KauecTBa 00pa3oBaHus U O e
pe3yJbTarax;
MaKCUMaJibHasi 0O0bEKTUBHOCTh OIICHKH KauecTBa 00pa30BaTEIIbHBIX YCIYT, OKa3bIBAEMBIX Y UYeOHBIM
LlenTpoM, MyTeM aHKETHPOBAHUS O0yUYAIONINXCS, PAOOTHUKOB, 3aKITFOYCHHUI BHEITHUX YKCIIEPTOB;
KOJIJICTUAIBHOCTh B IIPUHSTHN YIPABICHUSCKUX PEHICHUH TI0 TIOBOIY U3MEHEHHIA B paboTe 1Mo
CHCTEME OIICHKH KauecTBa 00pa30BaTEIIbHBIX YCIIYT.

3. CTPYKTYPA OHEHKUN CUCTEMbI KAYECTBA OBPA30OBAHUSA
3.1. Cucrema olLileHKH KayecTBa 00pa30BaHMs BKIIIOYAET B Ce0s IB€ CUCTEMBI OLICHOK: BHEIIHIOIO
OLIEHKY, OCYILIECTBIISIEMYIO HE3aBUCUMBIMH 3KcTIepTaMu ((HU3HMYECKUMH U FOPUANYECKUMHI JIMIIAMH) U
BHYTPEHHIOIO OLIEHKY, OCYIIECTBIsIeMyt0 Y4ueOHbIM LleHTpoM - oOydaronumucs, pabOTHUKaMH,
aAMUHUCTpaLUen.

4. MIEPUOANUYHOCTDH U BUJbl OHEHKU KAYECTBA OBPA3OBAHUSA
4.1. IlepnoaUYHOCTH U BUABI MOHUTOPUHTOBBIX UCCIIEIOBAaHUI KauecTBa 00pa3oBaHUs
oTpeAeNstoTCsa JUpekTopoM YuebHoro LlenTpa no mepe He0OXOAMMOCTH OTYyYeHUSI O0BEKTUBHOM
nHGOPMALIMY O PEATFHOM KaueCTBE Pean3anuy 00pa3oBaTeIbHBIX TPOTPaAMM.
4.2. IInan-rpaduk, 10 KOTOPOMY OCYIIECTBISETCS OLIEHKA KauecTBa 00pa30BaHMUsl, JOBOJSITCS 10
BCEX YYaCTHHUKOB y4eOHOTO Tpoliecca.
4.3. B YuebHoM LleHTpe MOTYT OCYIIECTBIATHCS CIASAYIONINE BUIbI MOHUTOPHHTOBBIX
HCCIIEIOBaHUM KauecTBa 00pa3oBaHMUS:
4.3.1. Tlo sTanam 00y4eHUs: BXOJHOU, TPOMEKYTOUHBIH, UTOTOBBIA KOHTPOJIb KauecTBa
JOCTUKEHHS] 00pa30BaTEIbHBIX PE3yJIbTATOB;
4.3.2. I1o BpeMeHHOIi 3aBUCUMOCTH: KPaTKOCPOUYHBIN (OPUEHTHPOBAH HA MTPOMEKYTOUHBIE
pe3yibTaThl KauecTBa 00pa30BaHusl ), JOJITOCPOUHBIN (OpUEHTUPOBAH Ha pa3Butue YuebHoro Llentpa);
4.3.3. Tlo yacToTe mpoueayp: pa3oBblid, IEPUOAUUECKUIN, CUCTEMATUUECKUH;
4.3.4. ITo popmam 00BEKTUBHO-CYOBEKTHBIX OTHOILIEHUI: CAMOKOHTPOIb,
B3aUMOKOHTPOJIb, BHEITHUN KOHTPOJIb.

5. AHCTPYMEHTAPUIA U UHUKATOPBI (ITIOKA3ATEJIN) OLIEHKH KAYECTBA
OBPA30OBAHUSA
5.1. B nensix oneHku kayecTBa 00pazoBanus B YueOHOM LleHTpe HCIonb3yroTCs CeayIoIie
METOHKH:
5.1.1. AuketupoBaHue ciymarenei u paboTHUKOB YuebHoro LlenTpa;
5.1.2. DKcriepTHBIE 3aKITIOYCHHUS;
5.1.3. Penren3un Ha 00pazoBaTeIbHbBIE IPOrPAMMBI;
WHTEPBBIO.
5.2. Iloka3zarensiMu OLIEHKH KauecTBa 00pa30BaHMS SBIISIOTCS:
5.2.1. Yactu kadecTBa pe3ysbTaTOB 00y4YeHHS 110 00pa30BaTEILHBIM IPOTPaMMaM,
peanuzyeMbiM Y4eOHbIM LleHTpom;
5.2.2. OTcyTcTBHE IPETEH3MI K Ka4eCTBY 00pa30BaHMS CO CTOPOHBI 3aKa3UNKOB
00pa3zoBaTeIbHBIX YCIYT;
5.2.3. TIon0KUTEbHBIE OT3BIBBI CITyIIATEIICH;
5.2.4. Hannuwue ciymaTenei, MOCTYNUBIIMX Ha MIPOrpamMMy IO peKOMEHJAIH APYTrUX



CITymaTesnei, 3aKOHYMBIINX 00y4YCHHE;
5.2.5. [IporieHTHOE COOTHOIIEHUE 3aKOHYMBIINX 00y4YeHHE Ha KPAaTKOCPOUYHBIX Kypcax U
HE3aKOHYMBIIHX (T.€. JIOJDKHUKOB);
5.2.6. Pe3ynbTaThl 3aIIMT BHITYCKHBIX KBaH(pUKannoHHbIX padoT (BKP).
5.3. B yacTtu kauecTBa yueOHO-METOIMUECKON JTOKYMEHTAIIUN
5.3.1. [lonoxuTenpHBIE PEIICH3UH Ha 00pa30BaTeIbHbIE TPOrPAMMBbI
5.3.2. [TonoxxurenpHbIE 3aKIIOYCHHS CO CTOPOHBI HE3aBUCHMBIX JKCIIEPTOB ((PU3MUECKUX U
FOPUJINYECKUX JIHII).
5.3.3. OTcyTcTBHE IPEANMCaHUil CO CTOPOHBI KOHTPOJIUPYIOIIUX OPTaHOB;
5.4. B yacTu KauecTBa MpOIECCOB YIPaBICHUs 00pa30BaTEILHBIM IPOIIECCOM:
5.4.1. OTcyTCcTBHE IPETEH3UIl CO CTOPOHBI 3aKa3YMKOB 00pa30BaTEIbHBIX YCIYT K
BOMPOCaM OpraHu3aly y4eOHOoro mporecca,;
5.4.2. BrinoHeHUE TUTaHA HAMMOJTHAEMOCTH YU4E€OHBIX TPYIIIT;
5.4.3. OTcyTcTBHE 33[0JKEHHOCTEH M0 OTaTe 00pa30BaTENbHBIX YCIIYT;
5.4.4. OtcyTCTBHE 3aMEYaHHI CO CTOPOHBI aIMUHKUCTpanun Y4yebHoro LleHTpa k
paboTHUKAM, OTBEUYAIOIIMX 32 BOIPOCHI OpraHU3aIMy YIeOHOTO Mmporecca.



